Fraternal Order of Police Tucson Lodge 1  

Family Cold & Semi Presentation

Hello! (pause)  Hello (name)! (Your legal name) a paid solicitor of Xentel calling for the Fraternal Order of Police Tucson Lodge 1!!  (pause 2 full seconds!!)  How are you doing, ok!

Well briefly (name), the reason for the recorded call is first of all to remind you to buckle up.  Seat belts save lives!!  Secondly, we’re calling all of the concerned citizens for the member Officers 2007-benefit drive like last time!  Proceeds help support working for better laws to protect the citizens and the officers as well as assisting the families of membered officers unfortunately injured or killed in the line of duty!! (pause)  I’m sure you would agree that the member Officers have an extremely dangerous occupation, right? 
Well (name), this year to help support these life-saving programs the member officers are having their annual decal drive!!! The one that allows you to help out and receive a decal for you home or car window, you know let all the member officers know you helped out! Anyway the community support of these programs is VITAL to their success and we were calling to make sure the member officers could count on your support also! (pause and wait for an answer)

YES RESPONSE (IF THEY SAY “YES”, “HOW MUCH IS IT” “OR WHAT DO I DO?”)
Great!  This years top supporters are helping out with the Platinum pledges for either $75 or $60.  Could you be a hero and do the big one for 75 or would the smaller one for 60 be better for you? (if “no” then)  That’s ok.  Most people help out with the Gold pledges for either $45 or $35.  Could you do 45 or would 35 be more comfortable for you? (if still “no” then)  Well the Silver pledge is just 27 or 22 dollars. We’ll just go ahead and put you down for one of those, OK! (Find out which one)

NO RESPONSE (IF THEY SAY “NO” OR “I CAN’T AFFORD IT”)
Well before you let me go, can I ask you this? (wait for an answer)  I know that you get a lot of these calls from other organizations, I get them myself.  But most of those calls are for State and National organizations.  This is one of the only calls you’ll get for the local member Officers and they ask that you keep your support in the district!!  I’m not sure if your aware of this or not but in their spare time, the membered Officers go into the schools to teach kids how to “Say No To Drugs” and I’m sure you would agree how important that is, right?  Anyway (name), the member Officers are almost asking for nothing.  Their basic contribution is just $17!  Could the member Officers and kids at least count on you for that!! (if “no” then)  Thank you for your time and keep the member Officers in mind for next year.

CLOSE!  MUST BE USED PERFECTLY!

(CREDIT CARD CLOSE) Ok, Great! (Check street address)  Now there are a couple of different ways to take care of this.  Would you like to use your VISA, MASTER CARD or DEBIT CARD? 

(IF NO – Read C.C. Rebuttal if still NO Then go to MAIL CLOSE)
(MAIL CLOSE)  That’s ok.  What we’ll do is mail everything to you along with a thank you letter, a no-tax deductible receipt for $_____ and a return envelope.  Now (name), since the Fraternal Order of Police Tucson Lodge 1 is non-profit and spends so much money on postage and printing, can they definitely count on your support check for $_____? (must be a promise).  Could you do the member Officers a favor?  Could you return your support check within 5-7 days so they can quickly put your support to good use? You know (name) you’re terrific it’s concerned citizens like you that are going to make a difference, (name) never think your pledge goes unnoticed or unappreciated OK! Now please hold for a second while I transfer you to our mailing department they’re just going to double check everything so we don’t have to call you back, now you might hear a click but don’t hang up OK!

  Fraternal Order of Police Tucson Lodge 1

Family Tap Presentation

Hello! (pause)  Hello (name)! (Your legal name) a paid solicitor of Xentel calling for the Fraternal Order of Police Tucson Lodge 1!!  (pause 2 full seconds!!)  How are you doing, ok!                                                                    
Well briefly (name), the reason for the recorded call is first of all to remind you to buckle up.  Seat belts save lives!!  Secondly, we’re calling to say THANK YOU for all of the help and support you’ve given the member Officers in the past. You know its concerned citizens like you that have helped to support working for better laws to protect the citizens and the officers as programs that assist the families of officers unfortunately injured or killed in the line of duty!! (pause)  So (name), THANK YOU!  The member Officers, really appreciate what you’ve done!! (pause)  

 (name), this year to help support these life-saving programs the member officers are having their annual decal drive!!! The one that allows you to help out and receive a decal for you home or car window, you know let all the member officers know you helped out! Anyway your support of these programs is VITAL to their success and we were calling to make sure the member officers could count on you again! OK! 

(pause and wait for an answer)

YES RESPONSE (IF THEY SAY “YES”, “HOW MUCH IS IT” “OR WHAT DO I DO?”)
Great!  This years top supporters are helping out with the Platinum pledges for either $75 or $60.  Could you be a hero and do the big one for 75 or would the smaller one for 60 be better for you? (if “no” then)  That’s ok.  Most people help out with the Gold pledges for either $45 or $35.  Could you do 45 or would 35 be more comfortable for you? (if still “no” then)  Well the Silver pledge is just 27 or 22 dollars. We’ll just go ahead and put you down for one of those, OK! (Find out which one)

NO RESPONSE (IF THEY SAY “NO” OR “I CAN’T AFFORD IT”)
Well before you let me go, can I ask you this? (wait for an answer)  I know that you get a lot of these calls from other organizations, I get them myself.  But most of those calls are for State and National organizations.  This is one of the only calls you’ll get for the local member Officers and they ask that you keep your support in the district!!  I’m not sure if your aware of this or not but in their spare time, the membered Officers go into the schools to teach kids how to “Say No To Drugs” and I’m sure you would agree how important that is, right?  Anyway (name), the member Officers are almost asking for nothing.  Their basic contribution is just $17!  Could the member Officers and kids at least count on you for that!! (if “no” then)  Thank you for your time and keep the member Officers in mind for next year.

CLOSE!  MUST BE USED PERFECTLY!

(CREDIT CARD CLOSE) Ok, Great! (Check street address)  Now there are a couple of different ways to take care of this.  Would you like to use your VISA, MASTER CARD or DEBIT CARD? 

(IF NO – Read C.C. Rebuttal if still NO Then go to MAIL CLOSE)
(MAIL CLOSE)  That’s ok.  What we’ll do is mail everything to you along with a thank you letter, a no-tax deductible receipt for $_____ and a return envelope.  Now (name), since the Fraternal Order of Police Tucson Lodge 1 is non-profit and spends so much money on postage and printing, can they definitely count on your support check for $_____? (must be a promise).  Could you do the member Officers a favor?  Could you return your support check within 5-7 days so they can quickly put your support to good use? You know (name) you’re terrific it’s concerned citizens like you that are going to make a difference, (name) never think your pledge goes unnoticed or unappreciated OK! Now please hold for a second while I transfer you to our mailing department they’re just going to double check everything so we don’t have to call you back, now you might hear a click but don’t hang up OK!

