CREDIT CARD SALES

Xentel has been processing your credit card sales with all of our other clients through a Xentel “merchant account” with Moneris Canada as the processor.  We need to change this practice for several reasons (outlined below) and process your credit card sales through a credit card account controlled by you the client and in your own name. One advantage is that all funds for your account go directly into your individual bank account.

We have made arrangements with Moneris U.S., a U.S. Merchant Account Provider, for you to open a credit card processing account which you will have full control over. This will parallel your current situation whereby you operate your own bank account and all “non-credit card” sales are deposited to it. This will enable us to process your credit card sales the same as your other sales and alleviate the flow of funds through Xentel’s “generic merchant account” and then issuing a check to you. Moneris will place these funds directly into your “merchant account”.

In order for us to start this new direct deposit program Xentel will be working with you and Paul Smith at Moneris U.S. to set up your merchant account.

The steps involved are as follows:

1. The client will set up their own merchant account with Moneris U.S. (with assistance from Xentel staff); one merchant account may be used for multiple campaigns, the same reporting will be received from Xentel showing credit card payment by campaign for each week. There is a $50.00 initial fee for opening these accounts. In order to assist in this transition, Xentel will be paying this fee. 

2. The client will control the merchant account the same way they do their campaign/project bank accounts.

3.  Clients will receive the same weekly banking reports and credit card reports from Xentel, but instead of receiving a cheque from Xentel for the credit card payments, the client will transfer the funds from their own merchant account.

4. Moneris will provide additional reports and monthly statements which will allow the client to reconcile the credit card payments reported by Xentel to the deposits in their merchant account.

5. Clients will receive returns of authorized credit card payments, they will deal with them like a returned check (low volume of returns).

6. Xentel will continue to handle credit cards that are declined before authorization (high volume of declines).

REASONS FOR THIS CHANGE

Federal

Homeland security has expressed concerns with the types of account we are presently using to process all of our clients credit card sales. A single account with a high volume of funds and transactions flowing through are of course under close scrutiny in a post 911 world. The co mingling of funds with other Xentel Clients is causing concern.

State

Several States have serious concerns with Xentel having custody of clients’ funds (even for a short period of time).

This has often resulted in denied or delayed registrations.

Additional Requirements and Benefits
- Visa / Master card and others are requiring all credit card transactions be directly deposited into the “client” merchant account. 

- the appearance of “your name” on the purchasers credit card statement will alleviate many of the questions now arising when statements are received and the reference is in generic terms. Xentel will also be adding an 800 # on the purchasers’ statement beside your name to deal with any enquiries.

Credit card sales are of course the highest “fulfillment” rate of any type of sale and this allows us to continue to maximize your programs sales.

