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On some Windows Vista installations, particularly after upgrading from one version of
CARDINAL AudioLab to another, you may be presented with the following error message:

C:\Program Files\Digital Audic Corporation\AudicLab\Audiolab.exe =5

|8| C:\Program Files\Digital Audio Corporation’\Audiolab\Audiclab.exe

The application has failed to start because its side-by-side configuration is incorrect. Please
see the application event log for more detail,

This error is due to a problem with a Microsoft redistributable library when installed on
Windows Vista. This is a known issue that we anticipate will be fixed in the next release of this
library by Microsoft. Inthe meantime, we have provided the executable Microsoft recommends
running to repair this problem.

To fix the error, browse to the following file under the CARDINAL AudioLab installation
folder: C:\Program Files\Digital Audio Corporation\ AudioLab\Redist\vcredist_x86.exe.
Double-click on this file to run it. The repair should take one or two minutes to complete.

When complete, re-open CARDINAL AudioLab. AudioLab should now operate properly. If
you have further problems, please contact DAC support at 1-877-532-2283.



