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Subject:  Installation problem with Version 2.0.0 on Windows XP 
 
At the end of the installation SSABR Version 2.0.0 software an option to view the 
“Readme” file is given.  This file (“Readme.rtf”) details the installation procedure of the 
USB drivers on Windows XP.  This file refers to a folder on the installation CD named 
“Drivers”.  This folder was mistakenly not included on the installation CD. 
 
This issue has been corrected in version 2.0.1 of the software.  For customers with 
version 2.0.0, the drivers file can be downloaded from the support section of the Digital 
Audio Corporation website: 
 
http://www.dacaudio.com/support.html 
 
Go to the “Software Upgrades” section of the website. 
 
To install these drivers, download the self-extracting executable (“USBdrivers.exe”) to a 
temporary folder on the same computer that the SSABR software is installed.  Running 
this executable will extract the driver files the default folder of “C:\SSABR USB Drivers” 
or into a folder of your choice.  The drivers necessary for your operating system are 
located in the folder for that specific operating system.  For example, the Windows XP 
files are located in the folder “C:\SSABR USB Drivers\WindowsXP”. 
 
Upon connecting the SSABR unit via USB you will be prompted for the drivers.  Direct 
the computer to look in the folder mentioned above.  During this driver installation, you 
may be prompted for “WinRT for USB” files.  Point the driver installation process to this 
same folder. 
 
We apologize for any inconvenience these issues have caused.  Please do not hesitate 
to contact us at 1-877-532-2283 if you have any other questions or concerns. 
 
Andy Jarrell 
SSABR Project Engineer 
 


