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Subject: Microphone Configuration Window Perspective

This Technical Support Bulletin relates Versions 1.1.0 and lower of the Spotmic
Configuration Software.

When using the Microphone Configuration Window (accessed by the File Menu) the
option is presented of selecting a “Viewing Perspective” of:

Facing back of array (looking through), or
Facing front of array (looking into).

Currently, the microphone configuration is only valid for the second choice, “Facing front
of array (looking into)”. When using the Microphone Configuration Window, please
ensure that this selection is chosen. This perspective means that when configuring the
microphone array, do so from the perspective of facing the microphone array such that
the sound of interest would be coming from behind the viewer (as the viewer is facing
[looking into] the array). This perspective also means that the first microphone (Mic 1) is
the leftmost microphone.
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We apologize for the inconvenience of this issue. We will fix the software in an
upcoming release. In the meantime, please use the aforementioned manual fix. Please
contact us at 1-877-532-2283 if you have any questions or concerns.

Andy Jarrell
Spotmic Project Engineer
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